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Sprint Nextel - Executive & Regulatory Setvlces 
4701 Mercantile Dr N 
Fort Worth, Texas 76137 

December 1 1,2007 

Theodore Karantsalis 
289 Shadow Way 
Miami Springs, FL 331 66-51 51 

Dear Mr. Katantsalis: 

Sprint Nextel Corporation ("Sprint Nextel"} is writing to intorrn you of a recent security breach that 
affects you. A customer logged in through the Checkfree service on the Wells Fargo banking website 
and, when they clicked on the fink to see their current Sprint invoice, they were erroneously presented 
with your invoice instead. The customer called to report this to Sprint immediately. This issue was 
caused by a system coding error that mixed up two invoices when two customers were on the system at 
the same time with the same billing cycle. This system error was promptly corrected to prevent any future 
mix-ups. The information that was displayed in error to the other Sprint customer was the information on 
your monthly invoice, including your call detail information, address, Sprint wireless number and account 
number. No billing or other sensitive information was disclosed. 

We apologize for this error. Again, it has been corrected. We do recommend that you establish 
and frequently change the password on your Sprint Nextel account to protect yourself from unauthorized 
activity in general. Please contact our customer care representatives at 1-866-398-4606 who can help 
you with that. 

Sincerely yours, 

La Taush~a Brown 
Sprint Nextel Customer Care 


